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MEASURES FOR YOUR SAFETY

Telephone Triaging - Each patient is screened on 
phone. After they are deemed fit, they are called for 
appointment.

Meticulous Screening Of Patients As 
Well As Staff - Temperature and blood 
oxygen levels are checked daily.

To ensure social distancing only 1 patient and 1 
attendant allowed, on appointment basis only. Your 
appointment will not overlap with other patients. To 
help us enforce this please always be on time for 
your appointment.

We have incorporated the best international standards in our practice to 
make your dental treatment safe from all infections including COVID-19.

Fresh PPE kit inclusive of coverall, head cap, face 
shields, mask and gloves worn by dentist and 
assistant for each patient to prevent cross-
contamination from previous patient.

Fogging of operatories done daily to kill all 
micro-organisms
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For Protection from aerosol an industry gold standard high vacuum 
evacuator (Durr VS 250) and medical grade air purifier (Atmosphere mini) 
are used which are capable of removing even virus particles. 

To prevent cross 
contamination we use a 6-
step sterilisation protocol. 
All instruments are first 
dipped in disinfectant for 
half an hour, them cleaned 
using Ultrasonic cleaner 
and then sterilised in a 
gold standard Class-B 
autoclave to ensure that 
each instrument that goes 
in your mouth is sterile. 

For surface protection we put 
barriers on all surfaces and change 
them after every patient. Between 
patient visits we clean, disinfect and 
sterilise rooms, instruments and all 
surfaces. Surfacept by Septodont is 
used for surface disinfection

Needles and syringes destroyed after use in a patient’s 
mouth in the needle destroyer. 
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Distilled water which is filtered and processed is used in all 
outlets from the chair, be it your mouth rinse or water from the 
drill. This water is free from all micro-organisms and impurities.

Removal of all magazines, books and extra chairs from 
reception to ensure social distancing and prevent cross-
contamination from objects that have been touched 
previously.

Waste segregation in 5 
different bins is done to 
ensure responsible 
disposal.

Medical emergency kit to protect in 
case of any medical emergency

Dedicated sterilisation room with transparent walls to 
ensure proper sterilisation and transparency with our 
patients.

Two fire extinguishers placed in clinic to ensure 
fire safety

Rubber dam isolation is done to prevent infection 
spread in all possible procedures.



VEDA DENTISTRY AND COSMETOLOGY NEWSLETTER : 3 STEPS AHEAD OF ANY INFECTION

PRECAUTIONS YOU MUST FOLLOW
1. Please provide proper history of cough, fever, commingling in 

contact with positive person and any other disease so that we 
can take proper precautions. 

2. We will give you a fixed appointment time slot over phone and 
will not allow more than 1 patient to be present in clinic at a 
given time. So kindly be on time. 

3. Kindly maintain distance of 6 feet with everyone at the clinic 
4. Use hand sanitiser just after reaching the clinic, kept at 

reception 
5. Kindly don’t get more than 1 attendant. 
6. Please keep your mask on at all times in the clinic except when 

treatment is being done 
7. Please don’t point your hurting tooth using your finger. Don’t 

touch your face once inside the clinic. 
8. Please flush the toilet with lid close. 
9. We prefer a handsfree payment  method. UPI, Google pay, 

PayTM, Card payment methods are available at cinic.
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